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University History

Hanoi Open University (HOU) was established by the Prime Minister on November 3rd, 1993, given the tasks of training and researching in distance and face-to-face education to meet the diversified needs of the people for education, enriching the trained human resources for the country’s development. HOU is a public institution in the national higher education system under the control by the Ministry of Education and Training.

In the new era of innovation, the Government has emphasized the importance of education and regarded it as the first priority in the national policy for the industrialization and modernization of the country. Quite a number of high ranking leaders have visited HOU and conducted guidelines for the development of open learning and distance education.
University Culture
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The Logo of Hanoi Open University has been symbolized by the picture of Khue Van Cac and the English initials H.O.U – Hanoi Open University seen from the center outwards. Khue Van Cac is part of the Van Mieu Quoc Tu Giam Architectural Complex, the first university in Vietnam, founded in 1078. The university has not only trained a large number of talents for the country but also exposed the noble humanity of our people’s educational tradition, i.e. the idea of equality and democracy in education. Nearly a millennium ago, our forefathers, whoever learnt from village schools or district ones were all allowed to sit for the national examination. This is the guideline for HOU to set up the philosophy: encouraging the thought of creative learning, promoting self-training, for the purpose of enlightening the people’s knowledge, enriching the human resources, forgering talented for the sake of a powerful country with wealthy people, equality, liberty and civilization.
Vision and goals

HOU is a higher education institution of mixed mode, multi-areas at different levels, and a leading provider of ODL in Viet Nam. HOU aims at upgrading the people’s knowledge, training the human resources, meeting diversified needs for education of the people, providing the labor market with qualified products, contributing to build a learning society.

HOU will improve and diversify the media and technologies, keeping up with the international standards to meet the learners’ needs, and for international collaboration.

By 2010, the number of distance students will reach 100 thousand; millions of people throughout the country including rural, mountainous, remote areas and islands will be beneficial from the  HOU’s programs broadcasted via radio, television and the Internet.
Special Programs

Realizing the importance of ICT in DE technologies, the Ministry of Educating and Training (MoET) has assigned Hanoi Open University to head a consortium including HoChiMinh City Open University, University of Post and Tele-communication Technology, Hue University and Hanoi University of Education to develop and implement nationwide e-learning programs. 
HOU has helped the Ministry develop a Master Plan for Distance and E-learning infrastructure and capabilities, which provides the most comprehensive view of how distance learning should be developed on national scale. Since it is needed to reach out to hundreds of thousands of students throughout the country, not all of them are accessible to good technology infrastructure, the project is required to implement all delivery provisions: self-learning materials, CDs, Radio, TV, online text and graphics, online audio/video, etc. Of course, e-learning should receive emphasis wherever the infrastructure is available, and even mobile-learning if available, students in remote or poor communities can make use of CD players, radio and TV broadcast programs, or just better quality self-learning materials. Development efforts will be coordinated consistently on all levels: government and ministry level, university level, local learning center level, and even at the level of students. Creative support schemes will be developed so that more students have good learning equipment available (PCs with broadband connection at home or in nearby learning centers, or even just a digital TV receiver or a VCD player); training programs will be implemented so that students will have basic IT skills necessary for e-learning.

Technologies and Teaching media

HOU has been developing three generations of technologies: print, audio-video and ICT, of which ICT is given priority for development, gradually changing from face-to-face tutorials to individualized two-way-communication.

In a few years ahead, print material will remain the basic platform for other media to develop. Due to the reading habit of the learner, the friendliness of access and cost effectiveness, print materials will still be of good use for students.

Staff and Faculties
For 15 years of development, 9 faculties have been established including Economics and Business Management, Tourism, Information Communication Technology, Electronics and Tele-Communication, Laws, Bio-technology, Foreign Languages, Industrial designing, Finance and Banking. Currently, HOU employs full-time personnel of 250 members and 2,000 part-time lecturers and tutors. 
Curriculum and Students
HOU is mainly offering courses at university level, some at college level. In early 2008 the Government gave the permission to HOU to operate post-graduate courses. The majors of great demand at HOU include business management, accounting, information technology, computing, law, foreign languages, electronics - telecommunication.
Currently, over 55 thousand students are taking courses offered by HOU, 65% of which are distance students, 12% are part-time, and 13% are attending full-time face-to-face courses.

Budgets

Although HOU is a public institution, most of the budget for operation comes from the fees paid by the students. In other words, HOU is a non-subsidized university. However, HOU can get funding from the Government for research and technical equipment. 
Contact way

The two-way communication between HOU and students can be operated through several ways, such as via local centers, telephone, cell-phone, facsimile, email, etc. HOU has set up a system of 45 local centers at 25 provinces throughout the country. Most of the educational activities, such as delivering self-learning packages, face-to-face tutoring, registration, examination, etc., take place at the local centers.  
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